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I. Purpose

To reduce service disparities that are inextricably linked to cultural issues and to ensure that all
cultures have access to, and availability of, mental health and substance abuse services. To convey
the Southwest Michigan Behavioral Health (SWMBH) commitment to cultural and linguistic
competency and to outline the ways this commitment will be carried out. It is the official position
of SWMBH that cultural diversity and cultural competency are prized assets and sources of great
enrichment for staff, providers and consumers alike and as such, they should be celebrated,
eagerly explored and viewed in highly positive terms.

II. Policy

SWMBH values diversity as the full utilization of all human resource potential. We seek to
understand and value differences in promoting mental health and substance abuse services that
empower people to succeed. There will be an ongoing and continuous commitment to create and
promote an inclusive work and service provision environment that values our differences.

Ill. Standards and Guidelines 

ATTACHMENT XVII 

A. SWMBH shall use the Culturally and Linguistically Appropriate Standards (CLAS) as general
guidelines.

B. Collaboration within our service area and with our community partners will occur in order
to enhance our diversity goals and ensure equal access for persons with diverse cultural
backgrounds.

C. The SWMBH Quality Improvement Council will:
1. Provide leadership in creating and promoting a more culturally competent,

sensitive and inclusive environment.
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