Provider (Authorizations) & Member/Customer calls

=

MEH Main Line
1-80-6T6-0423

Prexs *3" For General
Operations

Prass “&° For
Claims

Fress "5 For
Corparate Complance

Press *B* For
Provider Metwork

Press “7 For Inkegrated Health
Care and/or
Complay Cae Manage mant

“&" ta bhear these options
again

An Operator

[
¥

Afterhowrs
E:00pm to 2:00am M-F and
2:00pm Friday to 2:00am Monday

Afterhowrs
B:00pm to S:00am M-F and

8:00pm Friday to S:00am Monday

Afterhowrs
B:00pm to 2:00am M-F and

£:00pm Friday to 2:00am Monday

Atterhours
EB:00pm to 2:00am M-F and

g:00pm Friday to £:00am Monday

EB:00pm to 2:00am M-F and
2:00pm Friday to 2:00am Monday

B:00pm to S:00am M-F and
2:00pm Friday to 2:00am Monday

B:00pm to Z:00am M-F and
2:00pm Friday to 2:00am Mosday




Direct Dial Member Calls

Bl Health Link Auths/
Crisis Line
“Ml Crisis™
1-8-675-T148
Afterhours
T B:00pm to B:00am BA-F and
8:00pm Friday to 8:00am Manday
Medicaid, Healthy
Michigan, Block Grant
ey
1-800-FE1-0353
MI Health Link
mMember Services Adteshours
“pal Health™ * E:00pm 1o B:00am M-F and
1-800-676-5814 B e e
Medicaid, Healthy
mMichigan, Block Grant Afterhours
Customer Serdices 3 E:00pm 1o B00am M-F and
g E-00pm Friday 1o 3:00am Monday
1-800-890-3712




Phone Line Description

Local Direct Dial Line

800 Customer Line

Prompts Needed from Main Line

SWMBH Main Line

269-488-8922

800-676-0423

Compliance Hotline 269-488-6990 800-783-0914 #5
Customer Service — MA/HMP/GF/BG 269-488-8923 800-890-3712 #2 then #3
SUD Access Line 269-488-6989 800-781-0353 #2 then #1
MHL Member Services 269-488-6988 800-676-5814 #2 then #4
MHL Member/Crisis 269-488-6444 800-675-7148 #2 then #1
MHL Urgent Line 269-488-6445 800-676-0423 #1 then #1
Utilization Management 269-488-6850 800-676-0423 #1 then #3
Integrated Health/Complex Case Management 269-488-6852 800-676-0423 #7
SUD Priority Transfer Queue - 55811 NA NA NA




