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Purpose: To describe a clear method for notifying Customer Service when a claim is denied for payment
for a Medicaid or Healthy Michigan consumer.

Scope: This procedure intends to assure consumers are notified when a claim for payment is denied so
that they are afforded their Appeals rights under 42 CFR 438.404.

Procedure:

A. Providers who are under contract with Southwest Michigan Behavioral Health are forbidden from
balance billing a Medicaid or Healthy Michigan consumer for a claim that is denied. Therefore,
regardless of claim status the member cannot be held liable for payment.

B. Claims that are received from providers will be entered into the MCIS and processed through

adjudication.

C. Contracted providers who fail to submit sufficient information for a “clean claim” will have their
claims denied in error with options to send missing information timely according to Policy 9.6.
a. Contract providers who have clean claims denied, will receive a copy of the adverse
decision through the MCIS system.
D. Non-contract providers who have claims denied, will receive a paper copy of the Adverse Benefit

Determination notice.

E. Upon denial of a clean claim or an out-of-network claim denial the claims processors will upon
completion of adjudication processing submit to the Customer Services Specialist a list of claims that

have denied for payment.

F. The Customer Services Specialist will assure that Adverse Benefit Determination notices are mailed to
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the consumer address on file with proper information on the reason for claim denial and indicating
the consumers appeals rights for any service which the consumer may have any potential liability.

References: 42 CFR 438.404(c)(2)
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