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Member Rights  

 You have the right to receive information 
about the organization, its services, its practi-
tioners and providers and member rights and 
responsibilities  

 You have the right to be treated with respect, 
to have your dignity recognized and a right to 
your privacy  

 You have the right to participate with practi-
tioners in making decisions about your health 
care  

 You have the right to a candid discussion of 
appropriate or medically necessary treatment 
options for your conditions, regardless of cost 
or benefit coverage  

 You have the right to voice complaints or ap-
peals about the organization or the care it pro-
viders  

 You have the right to make recommendations 
regarding the organization’s member rights 
and responsibilities policy   

Member Responsibilities  

 You have the responsibility to supply infor-
mation that the organization and its practi-
tioners and providers need in order to provide 
care 

 You have the responsibility to follow plans 
and instructions for care that you have agreed 
to with your practitioner  

 You have the responsibility to understand 
your health problems and participate in devel-
oping mutually agreed-upon treatment goals 

You have the right to get infor-
mation in a way that meets 

your needs.  

We must tell you about the PIHP benefits 

and your rights in a way that you can un-

derstand. We must tell you about your 

rights each year that you are in our plan.  

Members have a right to make recom-

mendations to SWMBH’s Members’ 

Rights and Responsibilities policy.  

Contact SWMBH if  you have 
questions or concerns  

 If you have further questions or want a more 
comprehensive look at SWMBH’s policy, 
please contact Member Services to request 
Policy 13.12: MI Health Link Enrollee Rights 
and Responsibilities.  To get information in a 
way that you can understand, call Member 
Services at 1-800-676-5814. If you are a per-
son who is deaf or hard of hearing, you can 
utilize the Michigan Relay Center (MRC) to 
reach Aetna, Meridian, SWMBH, or a service 
provider  

 If you do not speak English, if English is not 
your primary language, or if you need any 
other language accommodations with materi-
als or information provided to you, contact 
the Member Services office at 1-800-676-
5814 so that arrangements can be made for 
an interpreter or assistance can be arranged 
for you.  Language interpreters are available 
at no cost to you.  

 If you are having trouble getting information 
from the PHIP because of language problems 
or a disability and you want to file a com-
plaint, call Medicare at 1-800-MEDICARE 
(1-800-633-4227). You can call 24 hours a 
day, seven days a week.  TTY users should 
call 1-877-486-2048.  You may also file a 
complaint with Michigan Medicaid.  


