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Purpose

Southwest Michigan Behavioral Health (SWMBH) shall operate a staff development program to
ensure that program staff are initially trained and regularly kept abreast of the programs,
interventions and services most conducive to recovery orientated system of care.

Policy

It shall be the policy of SWMBH to provide/assure that Staff Development Program — Screening,
Assessment, Referral, and Follow-up (SARF) meets the contractual and regulatory requirements
of the Michigan Department of Health and Human Services (MDHHS) contract and Center for
Medicare and Medicaid Services (CMS) Code of Federal Regulations (CFR) and the Public Health
Code and advances the recovery of SWMBH customers. This will be accomplished by promoting
staff training and development among Community Mental Health Service Providers (CMHSP),
behavioral health, substance use disorder and medical health care providers.

Standards and Guidelines
A. SWMBH leadership will be responsible for ensuring that staff utilize the staff development
program to the advantage of the program and the individuals receiving services.
B. The staff development program shall include
e Orientation for entry level staff
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e Onthe job training
¢ In-service education
¢ Opportunities for continuing job-related education
C. Staff development activities will be approved according to established policies. All education
activity is noted in the personnel records.

IV. Definitions
None

V. References
Department of Community Health Mental Health and Substance Abuse Administration Substance
Use Disorder Services Program R 325.14112, Personnel Management, Rule 112; and R 325, 14114,
Staff Development Program, Rule 114

Vi. Attachments
None
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