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l. Purpose

To establish the Southwest Michigan Behavioral Health (SWMBH) standards and guidelines for
the adoption, dissemination, and implementation of clinical protocols and practice guidelines as
appropriate throughout the network to effect best practice implementation and uniform benefit
in accordance with federal laws and Michigan Department of Health and Human Services
(MDHHS) Contract requirements.

Policy

It shall be the policy of the SWMBH to develop, disseminate, implement and/or review recognized
medical necessity criteria, practice guidelines and clinical pathways that are consistent with the
regulatory requirements of the Michigan Department of Health and Human Services (MDHHS)
Specialty Services Contract, National Committee of Quality Assurance (NCQA) accreditation
standards, and the Balanced Budget Act of 1997.

Standards and Guidelines
Clinical Protocols and Practice Guidelines will meet the following requirements:
A. Are based upon valid and reliable clinical evidence or a consensus of healthcare

professionals in the field.
B. Consider the needs of the SWMBH members,
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Are adopted in consultation with contracting providers and staff who utilize the protocols
and guidelines.

Are reviewed and updated every two years with final approval by the Director of
Utilization Management and Member Engagement (UM and ME), and/or the Medical
Director.

Guidelines are disseminated to all applicable providers through provider orientation/the
provider manual and to members upon request. Guidelines are posted on the SWMBH
website and reference to them included in the provider and member handbooks.
Additionally, implementation of new guidelines and/or review of existing guidelines is
published in the provider and member newsletters.

Any decisions with respect to utilization management, complex case management,
disease management, member education, coverage of services, etc. are consistent with
the guidelines.

Definitions
See definitions list

References
MDHHS PIHP Specialty Services FY 16 Contract

Attachments

None
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